
Your guests deserve the best.  
W

e deliver it every day.
H

elp your guests unpack the day w
ith a 

print subscription to T
he N

ew
 York T

im
es. 

T
hey’ll enjoy the International E

dition 
new

spaper throughout your hotel w
ith 

global reporting that helps them
 feel at 

hom
e – anyw

here. 

For inquiries, em
ail  

n
atalie.yim

@
nytim

es.com

Facebook
Frin Car Valet Services Pte Ltd

Email
info@frincarvalet.com

Website
www.frincarvalet.com

Handphone
9145 8482 (Ferose)   9750 6092 (Imdad)

5, Tampines Central 6,
#03-38, Telepark Building,

Singapore 529482

VALET
TRAFFIC MARSHALLS

SHUTTLE

C

M

Y

CM

MY

CY

CMY

K

Website: www.cititrans.com.sg
Telephone : 6310 8301

Email : enquiry@cititrans.com.sg

C

M

Y

CM

MY

CY

CMY

K

Monday to Thursday
2PM - 1AM 

Friday, Saturday & 
Eve of PH

2PM - 2AM
Closed on Sundays

Scan for reservation

Discover a Haven of 
Refined Tastes at Maduro

Indulge in an exquisite 
selection of whiskies and 
crafted cocktails at 
Maduro. Pair your drink 
with gourmet bar bites 
curated by Sofitel 
Singapore Sentosa 
culinary team.

Visit us and savour the 
perfect blend of luxury 
and taste.

Cigar & Whisky Lounge
Lower Lobby, Sofitel Singapore Sentosa Resort & Spa

2 Bukit Manis Road, Sentosa S099891

Start exploring with
Singapore Tourist Pass!

Enjoy perks & discounts

Greater savings on travel fare

Save the hassle of topping up

No hidden fees

SINGAPORE
TOURIST PASS

1-DAY PASS $17  |  2-DAY PASS $24  |  3-DAY PASS $29

*T&Cs apply.

The only pass that provides
you with unlimited rides*

on public transport

Scan here to learn more
about STP and its perks!

Follow @singaporetouristpass
on Instagram!

PENDING FOR
 ARTWORK

Your guests deserve the best.  
We deliver it every day.
Help your guests unpack the day with a 
print subscription to The New York Times. 
They’ll enjoy the International Edition 
newspaper throughout your hotel with 
global reporting that helps them feel at 
home – anywhere. 

For inquiries, email  
natalie.yim@nytimes.com

Your guests deserve the best.  
We deliver it every day.
Help your guests unpack the day with a 
print subscription to The New York Times. 
They’ll enjoy the International Edition 
newspaper throughout your hotel with 
global reporting that helps them feel at 
home – anywhere. 

For inquiries, email  
natalie.yim@nytimes.com
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Hotline
Emergency Contact
Ambulance & Fire Brigade 995
Police 999

Luggage Storage 
Jewel Changi (Public Area)  6214 0628
Terminal 1 (Transit Area)  6214 0318
Terminal 3 (Transit Area)  6214 0672
Terminal 3 (Public Area)                  6242 
8936

Taxis
Comfort 6552 1111
Trans Cab 6555 3333
Premier Taxis 6363 6888
Prime 6778 0808
SMRT 6555 8888

Other Hotline 
Directory Assistance 100
EZ-Link 6496 8300

Hospitals
Changi General 6788 8833
Singapore General 6222 3322
Alexandra 6472 2000
Gleneagles 6473 7222
Mount Elizabeth 6737 2666
Mount Alvernia 6347 6688
Raffles Hospital 6311 1111
Tan Tock Seng 6256 6011
Thomson Medical Centre 6250 2222
Ng Teng Fong  6716 2000
General Hospital
Farrer Park Hospital 6363 1818
National University Hospital  6779 5555
Sengkang General Hospital  6930 5000
Khoo Teck Puat Hospital  6555 8000
Parkway East Hospital  6377 3737
Healthway Medical   6352 8696
(Novena Medical Centre)
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Tax Refund
As a tourist in Singapore, if you make any purchase of more than S$100 
(including GST) at participating shops, you may claim a refund on 
Goods and Services Tax (GST) paid on your purchases. 
1. The retailer will issue an eTRS transaction to you at the point of   
  purchase with your passport details.
2. If you plan to check-in your purchases At the airport, you must apply 
    for your GST refund before you check in your luggage. If you check in 
    your purchases, you will not be entitled to a refund.
3. At the kiosk, scan your passport. This will retrieve details of all your 
    purchases. After you have retrieved your purchase details.
4. If you are departing from Changi Airport, you can choose to receive 
    your refund in cash, or have it credited to your credit card or Alipay 
    account. If you are departing from Seletar Airport, you can choose to 
    receive your refund by having it credited to your credit card or Alipay 
    account, or bank cheque.
No Smoking Areas
You are not allowed to smoke in all air-conditioned places, such as malls 
and eateries. There are designated smoking areas in some entertain-
ment outlets and open-air eateries.
Weather
Singapore is hot and humid all year-round, with temperatures usually 
reaching over 30°C. You should be prepared for rain at any time, which 
can be torrential but usually brief.
Safe Drinking Water
You can drink water straight from the tap as the water in Singapore 
passes World Health Organization standards. You can also buy bottled 
water easily.
Tipping
Tipping is encouraged when you experience good service, and this 
would be above the standard 10 percent gratuity to your bill added by 
some restaurants and hotels.
Accessibility
Singapore caters to diverse tourist needs such as the elderly, 
wheelchair users and people with disabilities.
Power Plug
The standard electrical current used in Singapore is 220-240 volts AC 
(50 cycles) and you can use power plugs with three square prongs here.

ESSENTIAL INFORMATION

Every effort is made to ensure that information on this brochure is accurate at the time of print. 
Changi Travel Services (Singapore) Pte Ltd shall not be liable for any dissatisfaction, damage, loss, 
injury or inconvenience arises from the content of this brochure. All Rights Reserved. Travel Agent 
License No.02258
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